
COMMISSIONERS 

___________ 

 

W. KEVIN HUGHES 
CHAIRMAN 

 

HAROLD D. WILLIAMS 

LAWRENCE  BRENNER 

KELLY SPEAKES-BACKMAN 

ANNE E. HOSKINS 

 

 

 

 

S T A T E  O F  M A R Y L A N D  

 

P U B L I C  S E R V I C E  C O M M I S S I O N  

 

 

 

December 30, 2014 

 

 

Senator Thomas V. Mike Miller, Jr.    Delegate Michael E. Busch 

President, Senate     Speaker of the House 

State House, H-107     State House, H-101 

100 State Circle     100 State Circle 

Annapolis, MD 21401     Annapolis, MD 21401 

 

 

Re: Final Report and Recommendations of the PSC Leader in Maryland Public 

Service Commission Public Conference 35 to Review the Current Status of 

Protections for Consumers in Connection with Competitive Retail Gas and 

Electric Supply, and to Solicit Recommendations on Ratepayer Protections   
 

 

Dear President Miller and Speaker Busch: 

 

 In accordance with § 2-1246 of the State Government Article, Annotated Code of 

Maryland, enclosed is the Final Report and Recommendations of the PSC Leader (“Report”) in 

Maryland Public Service Commission (“Commission”) Public Conference 35.
1
 

 

On May 5, 2014, the Commission initiated Administrative Docket – Public  

Conference 35 (PC35) to review the current status of protections for consumers in connection 

with competitive retail gas and electric supply, and to solicit recommendations on ratepayer 

protections, as required under Chapters 77 and 78 of 2014.  As part of Public Conference 35, and 

also as required by Chapters 77 and 78, the Commission convened the Retail Energy Supplier 

Consumer Protection Work Group, which consisted of interested persons, including electric 

suppliers, to advise the Commission on the information and recommendations that should be 

included in the report.
2
   

 

After several meetings, exchanges, and comments over the summer and fall, the Work  

1
 The enclosed Report substitutes a revised Appendix A for the original Appendix A.  The revised Appendix A 

clarifies the proposed regulations and complies with the Style Manual for Maryland Regulations.  The overall intent 

of the proposed regulatory changes remains the same.  
2
 On July 25, 2014, the Commission also closed Case No. 9340 and directed the “important issues surrounding 

timely customer switching and utility-designed budget billing programs” to be addressed in the context of PC 35.    
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Group’s Leader submitted a non-consensus Report of findings and recommendations to the 

Commission on November 13, 2014.  The Report encouraged and recommended that the 

Commission: 

 

1. Commence proceedings to adopt the proposed regulations in an expedited manner; 

2. Create a separate division within the Commission responsible for coordinating and 

managing supplier relations, engaging with local government and state agency 

stakeholders, and empowered with the authority to investigate and where appropriate 

initiate enforcement proceedings; and 

3. Establish a permanent advisory group to develop, manage, and implement Competitive 

Choice consumer education efforts.  

 

On December 5, 2014, the Commission initiated Administrative Docket – RM54 to 

consider the regulatory changes proposed by the Leader in PC 35.  Comments on the proposed 

regulations are due on January 23, 2015, and a rulemaking session has been scheduled for 

February 26 and 27, 2015.  Beyond the initiation of the rulemaking, however, the Commission 

has not evaluated, resolved or decided any of the disputed issues.  Although neither the Leader of 

PC 35 nor the Commission recommends legislation at this time, the Commission looks forward 

to continuing to work with the General Assembly on these issues.  

 

 Please feel free to contact the Commission with any questions or if the Commission may 

be of further assistance. 

 

       By Direction of the Commission, 

 

 

 

       David Collins 

       Executive Secretary 

 

 

Enclosure 

 

cc: Senator Thomas M. Middleton 

 Delegate David Rudolph 

 Tamela D. Burt 

 Robert K. Smith 

 Obi Linton 

 

WILLIAM DONALD SCHAEFER TOWER   •   6 ST. PAUL STREET   •   BALTIMORE, MARYLAND 21202-6806 

410-767-8000  • Toll Free:  1-800-492-0474    • FAX:  410-333-6495 

MDRS:  1-800-735-2258 (TTY/Voice)     •   Website:  www.psc.state.md.us/psc/ 































































APPENDIX A

DRAFT REGULATIONS

Revised Appendix A - Draft Regulations
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Title 20

PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter 01 General

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes to revise Regulations .02 under COMAR 20.53.01

.02 Definitions.

A. - (2) - Text Unchanged

(3) "Consumer" or "Customer" [has the meaning stated in Public Utilities Article, §7-501,

Annotated Code of Maryland] means the regulated utility retail electric customer account holder.

(4) "Choice Disclosure Sheet" means a summarv of the material terms and conditions of a

competitive choice contract, on a form provided bv the Commission.

(4) (5) - (10) - Text Unchanged

{(40) (11) "Evergreen contract" means an existing contract that automatically renews without any

action by the customer].

(U) (12) - (40) (14) - Text Unchanged

(44) (15) "Third Partv Verification or TPV" means a recorded audio or video statement that

includes all material terms and is recorded bv an independent person or companv that is not partv

to the agreement.

(45) (16) - (46) (17) - Text Unchanged

Revised Appendix A - Draft Regulations
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Title 20

PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter04 Transfersof Service

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of
Maryland

Notice of Proposed Action

The Public ServiceCommission proposesnew Regulations .05 under COMAR20.53.04

.05 Customer Initiated Drops

A. Customer Cancellation.

(1) After the third utilitv business dav following a customer request for a supplier to cancel

supplv service, the customer mav contact theutilitv to verify thatthe cancellation request
submittedbv the supplierhas been processedbv the utilitv.

(2) If a customer'scancellation request has not been processedbv the customer's supplier, and

the customer requests ceincellation of supplier service, the utilitv shall process a cancellation.

B. A supplier mav not include cancellation provisions in its contract for service thatwould limit
or waive this provision.

Revised Appendix A - Draft Regulations
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Title 20

PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter 07 Residential Customer Protection

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action
The Public ServiceCommission proposes to revise Regulations .05 under COMAR20.53.07

.05 Unauthorized Enrollment or Service.

A. A supplier may not enroll a customer without the customer's affirmative consent.

B. The customer'schoice ofelectricitysupplieris the electricitysupplierwith the last enrollment
of the customer received by the utility 12days before the customer's nextmeter reading or endof
the current bill cvcle. [date].

C - D(l) - Text Unchanged

(2) Upon proof of the allegations, the customer's remedy through the Commission's Office of

External Relations mav direct a refund of all charges [overcharge] and any fees or penaltiespaid
by the customer or purchased bv the utilitv as a result of the unauthorized enrollment

(il If the charges have not been paid bv the customer, and the receivable has been purchased bv
the regulated utilitv. the refund shall be remitted to the utilitv.

(ii) If the charges have been paid bv the customer, the refund shall be credited to the customers'

account or returned to the customer.

E. - Text Unchanged

Revised Appendix A - Draft Regulations
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Title 20

PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter 07 Residential Customer Protection
Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action

ThePublic Service Commission proposes to revise Regulations .07under COMAR 20.53.07

.07 (A)(1) - .07(A)(2) - Text Unchanged

B. Disclosures

(1) supplier[s] marketing orsolicitation information shall include the supplier's Maryland
license number in a clear and conspicuous manner.

.07(B)(2) - .07(B)(2)(c) - Text Unchanged

C. Internet Advertising. A supplier shall post onthe Internet and theCommission's website
current and readily understandable information about its services, prices, andemissions
disclosures according to instructions provided bv the Commission.

.07(D)(1) - .08(A)(2)(c) - Text Unchanged

(d) A price description of each service, including all [fixed andvariable] costs;

.08(A)(2)(e) - .08(A)(2)(k)(ii) - Text Unchanged

(iii)Duration of the notice period before earlysupplier cancellation; and

.08(A)(2)(k)(iv) - .08(A)(2)(l)(ii) - Text Unchanged

(iii) [Duration of the notice period before earlycancellationjt

.08(A)(2)(l)(iv) (iii) - - .08(A)(2)(o) - Text Unchanged

B. Choice Disclosure Sheet or CDS

A. At the time of enrollment, a supplier shall provide a copv of a completed Choice Disclosure
Sheet template provided bv the Commission.

1. If enrollment is completed through telephone solicitation, the Supplier shall include the

Choice Disclosure Sheet with the contracting documents as required bv the Marvland Telephone

Solicitation Act.

RevisedAppendix A - Draft Regulations
O. Linton, Esq., PC 35 Leader - Pg. 8



2. If enrollment is exempt from the Maryland Telephone Solicitation Act, the terms of the
Choice Disclosure Sheet shall be incorporated into the TPV and shall be includedin any terms
and conditions or welcome packet mailed bv the supplier to the customer.

3. If enrollment is completed through the Internet, the Choice Disclosure Sheet shall be:

a. Available online and made available for download bv the customer at the time of enrollment:

or

b. Shall be emailed to the customer bv the supplier if the customer consents to receipt of email

disclosures.

4. If the enrollment is completed in person, the Choice Disclosure Sheet shall be given to the

customer bv the supplier at the time of contracting.

.08(C) Methods of Contracting - .08(C)(4)(c) - Text Unchanged

C. [Evergreen Contracts] Customer Approval Required for Change in Rate

[(1) A supplier shall provide a customer with notice of the pending renewal of an evergreen

contract 45 days before the automatic renewal is scheduled to occur.]

(\) A Supplier shall provide a customer 30 davs notice in advance of a proposed rate change on

an existing contract.

.08(C)(2) - Text Unchanged

(a) Provide a clearly stated and highlighted notice to a customer of [any] ^ changes in the

•material terms and conditions [of the agreement];

(b) Inform the customer how to terminate the contract without penalty; [and]

(c) Inform the customer that terminating the [evergreen] contract without selecting another

supplier will retum the customer to utility commodity service; and

(D) Obtain approval from the customer to maintain the contract under the new rate, terms and

conditions.

en Notice and approval can be obtained in writing, via electronic means or through telephone

verification.

(2) Approval is not a new enrollment that must be submitted to the utilitv under COMAR

20.53.04.02.

(3) If approval is not obtained bv the Supplier within 15 davs of the customer's meter reading or

billing date, the supplier shall

Revised Appendix A - Draft Regulations
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(a) Return the customer to Standard Offer Service: or

(b) Continue to bill at the prior agreed upon rate.

(E) The Supplier shall retain proof of the approval for a period of 3 years and provide it to the

Commission upon request.

Revised Appendix A - Draft Regulations
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Title 20

PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter 07 Residential Customer Protection

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action
The Public Service Commission proposes to revise Regulations .09 underCOMAR 20.53.07

.09 Customer Disclosure.

A. Price Information.

(1) The supplier's price for service shall include all [fixed and variable] components.

.09(A)(2) - Text Unchanged

B. Notice of Enrollment.

(1) Except whena contract is assigned or transferred to a new Supplier, an electricity supplier
shall providenotice of enrollmentof a customerto a utility in a format consistentwith the
Commission-accepted electric utility supplier coordination agreement.

.09(B)(2) - .09(B)(3)(j) - Text Unchanged

Revised Appendix A - Draft Regulations

O. Linton, Esq., PC 35 Leader - Pg. 11



Title 20

PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter 07 Residential Customer Protection

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of
Maryland

Notice of Proposed Action

The Public Service Commission proposes to revise Regulations .10 under COMAR 20.53.07

.10(A) - .10(C)(2)(b) - Text Unchanged

(3) Except as provided in COMAR 20.53.04.05. a tariff regarding supplier default, a utility may
remove a customer from supplier services only if directed by a supplier, subject toapplicable
bankruptcy law.

Revised Appendix A - DraftRegulations
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Title 20

PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter 07 Residential Customer Protection

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of
Maryland

Notice of Proposed Action

The Public Service Commission proposes to reviseRegulations .11 underCOMAR 20.53.07

. 11 Rescission Period.

A supplier is not required to offer a contract rescission period except where required bv law.

RevisedAppendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 53 COMPETITIVE ELECTRICITY SUPPLY

Chapter 01 General

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service CommissionproposesNEW Regulations .12 under COMAR20.53.07

.12 Assignment of Contract

(A) Upon assignment or transfer of a Supplier contract from one Supplier to Another, the
Suppliers shall iointlv:

(1) Send a letter to the Customer informing them of the assignment or transfer. The letter shall

include:

(a) A description of the transaction in straightforward language:

(b) A copy of the Customer Disclosure Statement with the current terms and conditions: and

(c) A means for the Customer to contact the Assignee for additional information.

(2) The terms and conditions of the customer*s contract at the time of assignment shall remain

the same for at least one billing cvcle after the customer receives the customer disclosure

statement: and

(3) File Notice with the Commission of the Assignment or Transfer of the Customer Contracts

and include a copv of the letter sent to customers.

(B) An Assignment or Transfer of a Supplier Contract from one Supplier to another is not an

enrollment under COMAR 20.53.04.

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 01 General

Authority: Public Utilities Article, §§ 2-113,2-121,5-101, and 7-604 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .02 under COMAR 20.59.01

.02 Definitions.

.02(A) - .02(B)(3) - Text Unchanged

(4) "Consumer" or "Customer" [has the meaning stated in Public Utilities Article, §7-501,

Annotated Code of Maryland] means the regulated utility retail electric customer accoimt holder.

(5) "Choice Disclosure Sheet" means a summary of the material terms and conditions of a

competitive choice contract, on a form t)rovided bv the Commission.

(5) (6) - (10) - Text Unchanged

{(4^ (11) "Evergreen contract" means an existing contract that automatically renews at the same

or different terms, conditions or rates without any action by the customer].

(44) (12) - (4^ (15) - Text Unchanged

(44) (16) "Third Partv Verification or TPV" means a recorded audio or video statement that

includes all material terms and is recorded bv an independent person or companv that is not partv

to the agreement.

.02(B)(16) - .02(B)(17) - Text Unchanged.

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter07 General

Authority: Public Utilities Article, §§2-113,2-121, 5-101, and 7-604 Annotated Code of
Maryland

Notice ofProposed Action

The Public Service Commission proposes revised Regulations .05 under COMAR 20.59.07

.05(A) - .05(D)(1) - Text Unchanged.

(2) Upon proofofthe allegations, the customer's remedy through the Commission's Office of
External Relations is limited to a refund of allcharges [overcharge] andany fees or penalties
paid by the customer or purchased bv the utilitv as aresult ofthe unauthorized enrollment

(i'l If the charges havenot beenpaid bv the customer, and the receivable has beenpurchased bv
the regulated utilitv. the Supplier shall remit the refund to the utilitv.

(ii) If thecharges have been paid bv thecustomer, therefund shall be credited to thecustomer s
account or returned to the customer.

.05(E) - Text Unchanged

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 07 General

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-604 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .05 under COMAR 20.59.07

.07(A) - Text Unchanged.

B. Disclosures.

(1) M supplier[s] marketing or solicitation information shall include the supplier's Maryland

license number in a clear and conspicuous manner.

.07(B)(2) - .07(D)(2) - Text Unchanged

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 07 General

Authority: Public Utilities Article, §§ 2-113, 2-121, 5-101, and 7-604 Annotated Code of
Maryland

Notice of Proposed Action

The Public Service Commission proposes revisedRegulations .08 under COMAR 20.59.01

.08(A) - .08(A)(2)(c) - Text Unchanged.

(d) A price description of each service, [including all fixed and variable costs]

.08(A)(2)(e) - .08(A)(2)(k)(i) Text Unchanged

(ii)Manner in which the supplier shall notify the customer of theearlycancellation of the
contract; and

[(iii) Duration of the notice period before early cancellation; and]

.08(A)(2)(l) - .08(A)(2)(o)Text Unchanged

B. Choice Disclosure Sheet or CDS

A. A. At the time of enrollment, a supplier shall provide a copv of a completed Choice

Disclosure Sheet template provided bv the Commission.

1. If enrollment is completed through a telephone solicitation, the Supplier shall include the
Choice Disclosure Sheet with the contracting documents required bv the Maryland Telephone

Solicitation Act.

2. If enrollment is exempt from the Maryland Telephone Solicitation Act, the terms of the

Choice Disclosure Sheet shall be incorporated into the TPV and shall be included in any terms

and conditions or welcome packet mailed bv the supplier to the customer.

3. If enrollment is completed through the Internet, the Choice Disclosure Sheet shall be

a. Available online and made available for download bv the customer at the time of enrollment:

Ql

b. Shall be emailed to the customer bv the supplier if the customer consents to receipt of email

disclosures.

4. If the enrollment is completed in person, the Choice Disclosure Sheet shall be given to the

customer bv the supplier at the time of contracting.

Revised Appendix A - Draft Regulations
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.08[(B)](C) - .08(C) Text Unchanged

C. [Evergreen Contracts] CustomerApproval Required for Change in Rate

[(1)A supplier shall provide a customer witha notice of the pending renewal of an evergreen
contract 45 days before the automatic renewal is scheduled to occur.]

(DA Suppliershall provide a customer30 davs notice in advanceof a proposedrate changeon
an existing contract.

.08(C)(2) - Text Unchanged

(a) Provide a clearly stated and highlighted notice to a customer of [any] all changes in the

material terms and conditions [of the agreement];

(b) Informthe customerhow to terminate the contractwithout penalty; [and]

(c) Inform the customer that terminatingthe [evergreen] contract without selectinganother
supplierwill return the customerto utility commodity service;and

(D") Obtain approval from the customer to maintain the contract under the new rate, terms and

conditions.

(D Notice and approval can be obtained in writing, via electronic means or through telephone

verification.

(2) Approval is not a new enrollment that must be submitted to the utility under COMAR

20.53.04.02.

(3Hf approval is not obtained bv the Supplier within 15 davs of the customer*s billing date, the

supplier shall

(a) Return the customer to Standard Offer Service: or

(b) Continue to bill at the prior agreed upon rate.

(El The Supplier shall retain proof of the approval for a period of 3 vears and provide it to the

Commission upon request.

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 07 General

Authority: Public Utilities Article, §§ 2-113, 2-121, 5-101, and 7-604 Annotated Code of
Maryland

Notice ofProposed Action

The PublicService Commission proposes revised Regulations .09 under COMAR 20.59.01

A. Price Information.

(1) A supplier's pricefor service shall include all [fixed and variable] components.

.09(A)(2) - Text Unchanged

B. Notice of Enrollment.

(1) Except yyhen a contract is assigned or transferred to a newSupplier. A gas supplier shall
provide notice of enrollment of a customer to a utility in a format consistent withthe
Commission-accepted gasutility supplier coordination agreement or tariff, as applicable.

.09(B)(2) - .09(B)(3)a) - Text Unchanged

RevisedAppendixA - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 07 General

Authority: Public Utilities Article, §§ 2-113, 2-121, 5-101, and 7-604 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .10 under COMAR 20.59.01

.10 Notice of Contract Expiration or Cancellation.

A. Notice. A supplier shall provide the customer with notice [45] 30 days before expiration or

cancellation of a supply contract.

.10(3) - .10(C)(2)(b) - Text Unchanged

(3) Except as provided in COMAR 20.59.04.04. OR a tariff providing for a supplier default, a

utility may remove a customer from supplier services only ifdirected by a supplier, subject to

applicable bankruptcy law.

.10(C)(4) - .10(C)(5) Text Unchanged

Revised Appendix A - Draft Regulations

O. Linton, Esq., PC 35 Leader - Pg. 21



PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 07 General

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and7-604 Annotated Code of
Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .11 underCOMAR 20.59.01

.11 Rescission Period.

A Supplier is not required to offer a contract recession period except where required bv law.

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 07 General

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-604 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .12 under COMAR 20.59.01

.12 Assignment of Contract

(A) Upon assignment or transfer of a Supplier contract from one Supplier to Another, the

Suppliers shall iointlv:

(1) Send a letter to the Customer informing them of the assignment or transfer. The letter shall

include:

(al A description of the transaction in straightforward language:

Cbl A copv of the Customer Disclosure Statement with the current terms and conditions: and

(c) A means for the Customer to contact the Assignee for additional information.

(2) The terms and conditions of the customer's contract at the time of assignment shall remain

the same for at least one billing cvcle after the customer receives the customer disclosure

statement: and

(3) File Notice with the Commission of the Assignment or Transfer of the Customer Contracts

and include a copv of the letter sent to customers.

(31 An Assignment or Transfer of a Supplier Contract from one Supplier to another is not an

enrollment under COMAR 20.53.04.

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 59 COMPETITIVE GAS SUPPLY

Chapter 01 General

Authority: PublicUtilities Article, §§ 2-113, 2-121, 5-101,and 7-604 Annotated Code of
Maryland

Notice of Proposed Action

The Public Service Commission proposes new Regulations .12 under COMAR 20.59.04.04

.13 Customer Initiated Drops

A. Customer Cancellation.

(1) After the third utility business day following a customer request for a supplier to cancel

supply service, the customer may contact the utility to verify that the cancellation request

submitted bv the supplier has been processed bv the utility.

(2) If a customer'scancellationrequest has not been processed by the customer'sutility, and the
customer requests cancellationof supplierservice, the utility shall processa cancellation.

B. A supplier shall not include cancellation provisions in its contract for servicethat would limit
or waive this provision.

C. A Supplier may not charge an early cancellation fee for a customer request to cancel supply

service.

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 32 DISPUTE RESOLUTION

Chapter 01 General

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .01 under COMAR 20.32.01

.01 Applicability.

A. This subtitle applies to all electric companies, gas companies, combination gas and electric

companies, telephone companies, licensed suppliers, licensed brokers as applicable, and water
companies under the jurisdiction of the Public Service Commission.

OIB. - Text Unchanged

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 32 DISPUTE RESOLUTION

Chapter 01 General

Authority: Public Utilities Article, §§2-113,2-121, 5-101, and 7-507 Annotated Code of
Maryland

Notice of Proposed Action

The Public Service Commission proposes revisedRegulations .02 underCOMAR 20.32.02

.02(A) - .02(B)(8) - Text Unchanged

(9) "Utility" means an electric company, gas company, combination gas and electric company,
telephone company, licensed supplier, licensed brokeror watercompany as defined by Public
Utilities Article, §1-101, Annotated Code ofMaryland.

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 32 DISPUTE RESOLUTION

Chapter 01 General

Authority: Public Utilities Article, §§ 2-113,2-121,5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .03 under COMAR 20.32.03

.03 Inquiry to Utility.

A. A customer shall initially submit any inquiry or dispute directly to utility, licensed suppliers

or licensed brokers as applicable, for resolution.

B. A utility shall investigate a customer dispute or inquiry, and propose a resolution of the

dispute to the customer or report its findings to the customer.

.03(C) - .03(0) - Text Unchanged

Revised Appendix A - Draft Regulations
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PUBLIC SERVICE COMMISSION

Subtitle 32 DISPUTE RESOLUTION

Chapter 01 General

Authority: Public Utilities Article, §§2-113,2-121,5-101,and 7-507 Annotated Code of
Maryland

Notice of Proposed Action

The Public ServiceCommission proposesrevised Regulations .04 under COMAR20.32.04

.04(A) - .04(N)(1) - Text Unchanged

(2) Maynot terminate a customer's service or pursue recovery through thirdpartv collection
efforts of anv fees charged to the customer but not purchased bv the utilitv. except for reasons

permissible under COMAR 20.31.02.03.
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PUBLIC SERVICE COMMISSION

Subtitle 51 ELECTRICITY SUPPLIERS

Chapter 03 General
Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of

Maryland

Notice of Proposed Action

The Public Service Commission proposes revised Regulations .01 underCOMAR 20.51.03

.01(A) - .01(A)(6)- Text Unchanged

(7) The Licensee purchases electric generation from a generating source operating in an

Independent Svstem Operator. Regional Transmission Operator, or Svstem Transmission

Operator other than in PJM.

(8) A regulatory bodv. local or countv government has initiated a formal investigation in which

the licensee, its parent comnanv. affiliate companies or anv of its officers is alleged to have

violated local, countv or state law or regulation:

(9) Persons whose technical and managerial competencv upon which the licensee relied upon to
obtain the license have either leftor have changed responsibility within the companv: and

(10) Anv change in companv unlicensed representative dress code, color scheme, logos or other

phvsicallv identifiable or wearable materials.

.01(3) - .01(D) - Text Unchanged
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PUBLIC SERVICE COMMISSION

Subtitle 51 ELECTRICITY SUPPLIERS

Chapter 02 General

Authority: Public Utilities Article, §§ 2-113,2-121, 5-101, and 7-507 Annotated Code of
Maryland

Notice of Proposed Action

The Public Service Commissionproposes revised Regulations .02 under COMAR 20.51.02

.01(A) - .02(D) - Text Unchanged

E. The Applicantmust provide conies of the training materialsoffered to the Applicant's
unlicensed sales personnel or representatives: as well as the marketing materials that the

Applicantwill use to advertise to Marvland customers. If trainingmaterial or marketing material
is not available at the time of application, the applicant shall provide such material before

commencing business in the state.

F. If the Supplierhas adopted a dress code, color scheme, logos or other phvsicallv identifiable
and wearable materials for use bv licensed or unlicensed representatives, the supplier shall file

information regarding that code with its application, or at the time of adoption, with the

Commission.

G. If engaged in door to door marketing, a statement that the supplier is in compliance with all

local, countv and State solicitor and peddler registration requirements.
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on this 4th day ofDecember 2014, a copy of the foregoing ''̂ Revised

AppendixA - PCS5 ReporC was served by email to the parties that participated in the PC 35

Workgroup.

Odog>

Office of External Relations

Maryland Public Service Commission

William Donald Schaefer Tower

6 St. Paul St.

15"^ Floor

Baltimore, MD 21202

410-767-8046
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